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Monday 20th December 2021 

Dear Parent, 

I am writing to inform you that after careful consideration, we have unfortunately we have taken 
the decision not to supply any milk for the first two weeks of the spring term 2022. 

This is due to the uncertainty of the situation regarding Covid-19 at the moment. For the spring 
term 2021, we had to place our orders with the dairies on the 30th December and managed to 
hold this off until the following day to await the Government announcement which as you may 
remember, stated that schools would be opening as normal. We then placed our orders and were 
told by the dairies understandably that any milk ordered that day would then need to be paid for 
by ourselves. 

As you will know, the schools then opened for one day to be told they were to close again so we 
were left with hundreds of thousands of milk cartons that needed to be paid for by ourselves and 
the schools which could not be used as the children were no longer attending. I can imagine it 
was a costly and timely event for the schools as it was for ourselves and as a business we did lose 
quite a lot of money through this. 

We wanted to explain this to the parents and schools in hope that you can understand our stance 
on this. 

We will be supplying milk from Monday 17th January as long as the schools remain open. We will 
be reviewing this as the Government review their restrictions and guidance on this. 

Thank you for your understanding and we would like to wish you all a Merry Christmas and a 
Happy New Year. 

Many Thanks & Kind Regards

Barbara Griffiths 
DairyLink UK Ltd




